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Your journey from CHIEF to CDS
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Fast Track Migration

If you aredeclaring for yourself OR declaring
on behalf of others this pack is for you.

Declarants who are already registered on CHIEF
canFast Trackheir migrationonto CDSas

many stages of the process are automatically
complete. However, there are some differences
andyou will need to take further action

This pack will explaithe differencesbetween

the two services, thaction you need to take

and where you can find the answers to your
guestions.
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This pack will help
explain & simplify
how to move from
CHIEF to CDS and is
specifically |
designed to help
declarants who are

already registered
on CHIEF.



Procedure Codes

CDS Procedure Codes are
multiple, interchangeable
combinations depending
on circumstances.

Code Format

CHIEF had 68 boxes,
declaration using CHIEF allowing free text. CDS has
91 single use data elements,
as the codes do not exist most of which areestricted
to code format.

As well as data changes,
software developers are
required to change their
software language.

Essentially, thisisa
move from using paper
based rules on CHIEF to
data processing rules

If you submit a

codes,t will be rejected

Data Sets

CHIEF has a single
SAD (C88) form used
for multiple purposes.
CDS has 17 different
data sets.



https://www.gov.uk/government/publications/customs-declaration-service-communication-pack/key-differences-between-chief-and-the-customs-declaration-service

How to Get Started
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Before you move from TDR into CDS lAvie,Qa |

Itis strongly recommended you practice in Th&fore talk to your Software Developarho can help coordinate
using CD®Although, not a requirement, users who any changes.

practice in TDRave a significantly higher proportion of

successful declarations in CDS. This is particularlynportant if you use aCommunity Service
Provider(CSP) and use a Badge
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https://www.gov.uk/government/publications/customs-declaration-service-communication-pack/declarant-checklist-moving-to-the-customs-declaration-service
https://www.gov.uk/government/publications/customs-declaration-service-communication-pack/trader-checklist-moving-to-the-customs-declaration-service
https://www.gov.uk/guidance/set-up-a-direct-debit-for-a-duty-deferment-account-on-the-customs-declaration-service
http://www.gov.uk/hmrc/cds-get-access
https://www.gov.uk/government/publications/chief-trade-and-commercial-contacts-for-community-service-providers

Subscribe to CDS
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CHIEF User Subscribe

What do you need to subscribe to CDS? Subscribe to CDS here

Government Gateway account V National Insurance number

EORI number V Business address

Unique Tax Referen¢d TR)number v/ Date you started your business

Declarant Checklist (after CDS subscription): Full declarant checklist here

Contact your Softwared¥eloperor choose from the approved list 8oftware Developers

Authorise your Software€yeloperto connect youto CDS
Choose a payment method and complete your financials

Request access to TDR training environment from your Softveuel@per

Full trader checklist here

Choose a payment method and complete your financials

Provide your broker or agent withuStomsClearance instructions

PON =
T
7
Financials Get Access Practice CDS User

OFFICIAL


http://www.gov.uk/hmrc/cds-get-access
https://www.access.service.gov.uk/login/signin/creds
https://www.gov.uk/eori
https://www.gov.uk/find-lost-utr-number
https://www.gov.uk/hmrc/cds-software-developers
https://www.gov.uk/government/publications/customs-declaration-service-communication-pack/declarant-checklist-moving-to-the-customs-declaration-service
https://www.gov.uk/government/publications/customs-declaration-service-communication-pack/trader-checklist-moving-to-the-customs-declaration-service

Hints & Tips
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i-:E:
Government Gateway — i

Government Gateway
enables people and
businesses to access many of
l aw/ Qa RAIAGI {5
Including CDS and Tax :
services.

You must use the correct Government
Gateway credentialsvhen you subscrib
to the new Customs Declaration Servi

Keeping your information secure

Do not share your Government Gateway user ID and password with
anyone else.

Many people will have previously

accessed CHIEF via a third party, Signin using Government

such as a Software Developer. Gateway

The new CDS service works in ot o g2 et
partnership with your |

Government Gateway account, Password

So it is important that your |

account is set up correctly



https://www.gov.uk/log-in-register-hmrc-online-services

Government Gateway S&ip A =

/| 51

gAtf

YAINI GS
Important tomake sure that the information you
Input, when subscribing to CDS, matches your
Government Gateway accoudt L T

e 2 dzNJ

@ 2dz R

application could be significantly delayed.

When you update your details on Government Gateway, i

can take up to a further 24 hours to update in CDS.

Company Company Contact

Name

©)
[

Address

a

number

Emaill
Address

Types:of GSovernment Gateway Accounts

Individual¢ for the selfemployed (you are not able to add any
additional people to this account type)

Organisatior for busines®wners or representatives

Agentc only applicable for those acting on behalf of a Declaran
(e.g. accountant)

Choosing the incorrect account type will prevent you from
submitting successful declarations in CDS.

Corporation Tax

If you are subscribingto CDS with@uganisation Accountyou will need
to provide your Corporation Tax number (UTR). For more hel@,a |
idea tospeak with your own Accountepartmentfirst. If this is not
possible, HMRC can assist yioere ¢ but this may result in a delay.



https://www.tax.service.gov.uk/ask-for-copy-of-your-corporation-tax-utr?_ga=2.196583596.1868868853.1656581897-1712438916.1644830879

Government Gateway for Organisations L o =

An Organisation account allows you to

add multiple Users to your account TheAccount Administrator has the flexibility to add
- people to your accountgiving them their own login<_

7 N\
0-0 \whocanuse your credentials.

o

name and password.

Your Administrator alsoontrols the level of
permissions and accessach individual User has.

Larger organisations and businesses
needto plan how they will manage :
their Government Gateway account, ¢2 1SSL) 82dzNJ F O02dzy i NXMzy:
permissions and access levels.

This allows you to give permissions to specific Us

idea toauthorise more than onéAccount
Administrator.

HM Revenue
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Government Gateway for Organisations = =

LG Qa | tah#a@ BurehmiRrd than one person is
able to access and monitor your email address

To get access to Government Gateway, each User will
need to be verified. Individuals will be given their own
set of credentials. Thisis linked to thparmissions
authorised by the Account Administrator

The most common way to do this is via-at2p
authentication process. Thisis usually a One Time Cod
(OTC) sent to a specific mobile phone linked to the
account.

It is important for large organisationto consider giving
access to more than one individual.

12
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Help with EORI Numbers

An EORI number is a unique ID code used to track and register customs information in the UK and EU. They are perm:
 4a20AFGSR gAGK (0KS @2V ¥ QUK ISGNS yRIAIXKESNR O I ¥ 2AzYo S

TR
Pt

Your EORI is linked to your Business Name, Addre:
and Corporation Tax UTR (if you have one). If yo
haveforgotten your EORI numbeor if you are
unsure if you have ongyou can complete

this Online Fornto obtain your details.

| |
ONLINE START A WRITE TO US
To get specific EORI advice, CONVERSATION CITEX Written Enquiry Team,
contact theEORI Teamsing Call on 0300 322 9434, Local Compliance S0000,
the Online Form Monday to Friday, 8am6pm Newcastle, NE98 177

HM Revenue
& Customs


https://www.tax.service.gov.uk/shortforms/form/EORIContact
https://www.tax.service.gov.uk/shortforms/form/EORIContact

Financials
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Support with Financial information A

A Duty Deferment Account (DDA) lets you make one
payment a month through Direct Debit instead of paying for

individual consignments.

o
\

Makesureyour EORI number hasthe Aut
chosen DAMr your declaration will fail.

y to use your

| ?
\ | not be able

\

When a declaration has been a
to change the method of paymer.

Afinancial dashboards due in the next re?eﬁ‘so\ll be

made available soon.
\ 5

-

—
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Authorities

Some Authorities may not transfer over from
CHIEF*

You must give Agents ol¢Partiesauthority to use
your duty deferment account number.

Set up astanding authorityvia your CDS

Dashboard, using the@ew your customs financial
accounts servicdf you do not correctly authorise

the accounts, the declarations will fail.

Each 3 party will also need to subscribe to CD&
your declarations to be successful.



https://www.tax.service.gov.uk/customs/payment-records?_ga=2.235232390.607124406.1655733668-1712438916.1644830879

Direct Debit Changes

A Direct Debit Instruction
(DDI) is a way for a Payer
to authorise a bank to pay
a business.

Direct Debits can be set up via
online banking. -
You will need to provide your
details, the name of your

Bank, Sort Code and Account i

[ J ‘ 4 : LU ‘-’:mlﬂﬂ'—-, — , . g ‘
number.Click here to set up N - — = =

yvour DDI now.

HM Revenue
& Customs

Changes to your Direct Debit
in CDS

You must set up a new Direct Debit
Instruction (DDI), with your bank or
building societyto use CDS

You should not cancel your existing CHIE
DDI.

If you do not need to use your Duty
Deferment Account (DDA) immediately,
you will still need to provide your Direct
Debit Instruction (DDI) when you submit
your application

Your account cannot be activated without
this information and may take up to 30
days for HMRC to set up in CDS.

You can use TDR without a DOIDR is a

safe training environment and no
payments are taken.


https://www.gov.uk/guidance/set-up-a-direct-debit-for-a-duty-deferment-account-on-the-customs-declaration-service

Guarantees

Existing guarantees in CHIEF will automatically transfer to both TDR & CDS.

It is important to check that your details are correct in CDS.

There are different types of guarantees that you may need to successfully Importand
Export Goods in and out of the UK.

® "7
= ste &

INDIVIDUAL GENERAL CUSTOMS
GUARANTEE GUARANTEE GUARANTEE
You can use these to cover This allows you to provide multiple This is an agreement to cover debts arising
customs duties for on®ff or guarantees from the same account, and  from customs duty, import VAT and excise.
high value imports. continue importing goods into the UK and Click herdor more information.
Click herdo find out more. pay a disputed amount lateronce agreed.  Click herdo check if you need a customs
Click herdo find out more. guarantee.

Transit guarantee amounts are not currently shown on your Financial Dashboard/Custamsa&Accounts
Click herdo find out your transit guarantee balance.

HM Revenue
& Customs
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http://www.gov.uk/hmrc/individual-guarantee-customs-debts
http://www.gov.uk/hmrc/general-guarantee-account
https://www.gov.uk/guidance/getting-a-customs-guarantee
https://www.gov.uk/guidance/check-your-transit-guarantee-balance

Preparing for CDS

HM Revenue
& Customs
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Trader Dress Rehearsal (TDR) =

A TDR is &ee servicethat is designed to help you prepare for the
live Customs Declaration Service (CDS).

A TDR is aafe environmentvhere you can practice making
different types declarations before using CDS.

A TDR is recommended becausiiproves success rates when
submitting declarations in CDS Live

A To gain access to TRBntact your Software Developer

A Click herdor a list of Software Developers who are able to
provide CDS software.

OFFICIAL


https://www.gov.uk/guidance/list-of-software-developers-providing-customs-declaration-support

Trader Dress Rehearsal (TDR)

A declarant focused offering,
allowing the declarant to assure
OKSANI aRIF& Ay 0

scenarios in aisolated CDS simulated”

environmentthat can be used for

ongoing training.

Supports the submission and
processing of additional declaration
activities, suclas movement
messages, cancelations and
amendmentsto assure the full scope
of declaration scenarios.

Submit realistidummybusiness
scenariosvithout creating legal
declarations and with no
payments taken

Supports the submission and
processing of all import and export
declaration types (except exports dua
running) usingeal account data such
a4 9hwLQa>X Rdzie
numbers, authorisations and licence

TDR is available via a simple setup

process carried out by your software
developerfor those who have clear pla
in place for migrating to CDS. This ena@

Trader
Dress
Rehearsal

CHIEF User Subscribe Financials Get Access Practice CDS User




If you run into a problem

HM Revenue
& Customs
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Document Codes & Licenses

Identify your goods: Identify Import Control Understand the Understanding using the CDS
A Enter the name of the Measures: Requirements: waiver code 999L:
goods or commodity A Enter the country where goods A | F i SNJ LINB & a A y 3 A (TR CRSyvavercade v 4 Q
code, then enter the are being moved to/from the button, a popup indicating the works in a similar way to LIC99
date of the import. UK. certificate/ license/ document on CHIER99L can only be
, : A D YRSNI GKS WA YLIR Niitior®® yatisNEhé eQsure  entered once per goods item
A ¢KSY> LINB&a UK SapHotsthie MEbKure types appears. as it will cover all waivers
T2N I O2YY2RA U &hgtapply to your goods. compatible with 999L for that
button. A ¢KSY> tNBaa (KA tWWB2yBRAMDMZARE § OS cemmagitgeade. )t S Ay 3
button to identify the . 2E nn 2NJ5F0F 9fSYSYd HkoQ
requirements that are for information on how to A SeeTariff Volume 3 Great
necessary to declare to satisfy  declare these document codes. ~ Britain Supplement CDS and
the measure type. CHIEFor more information.
S WhereAirworthiness Briff Suspensions available no specific L¥ @2dzNJ 322Ra INB Y2@QAy3 (G2 b2NIK
procedure code is required aryour declaration can be completed movementinto the EU, use the Northern Ireland Online Tariff which
with preference Code 119 More information can be foundERE includes the measure conditions for both the UK and EU.



https://www.gov.uk/government/publications/customs-declaration-completion-requirements-for-great-britain
https://www.trade-tariff.service.gov.uk/commodities/8411110010
https://www.trade-tariff.service.gov.uk/find_commodity
https://www.trade-tariff.service.gov.uk/xi/find_commodity

CDS Waiver 999L

999L does not waive the requirement for a licence. Instead, it ac
(O/° requirement to be authorised to use. It is not constrained by

measure and commodity permits its use. 999L replicates Y r
alternative to using available specific waiver codes.

\Y, tl

hin CDS, provi

an

(o]

of the World where there is noyandatory licensing requirement (i.e., you do not need a specific

@ 999L is designed to be used on imports and exports movements between Great Britain and the F
license to import or export your goods).

Using the CDS waiver will help you to makesa smooth transigo CDS by streamlining
M process of declaring prohibited and restricted goods. 999L s a temporary 'sure
and will be removed on 30 September 2023.



Navigating the CDS Tariff Rules

it GOV.UK UK Integrated Online Tariff

A Declaration Category
Commodity Codes

New Russian sanctions have been introduced. More information on these and how to apply for a licence can be found on our news
Rage.

UK Integrated Online Tariff

Look up commodity codes, import duties, taxes and

Procedure Code
controls

Additional Information Statement Codes

Are you importing goods into Northern Ireland?

If you're bringing goods into Northern Ireland from outside the UK and the EU, you will pay the UK duty rate if
your goods are not ‘at risk’ of onward movement to the EU. If they are at risk of onward movement to the EU, use
the Northern Ireland Online Tariff.

A Specific Document & References codes
A Prioritising Appendix 1 & 2 completion

al {S adzNB @2dzQNB dza Ay 3 G KSUKORaNNEi® Volune BIGhrEBS DdzA R y OS
HM Revenue
& Customs 24
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https://www.gov.uk/guidance/navigate-the-uk-trade-tariff-cds-volume-3-for-imports
https://www.gov.uk/government/collections/data-element-23-documents-and-other-reference-codes-of-the-customs-declaration-service-cds
https://www.gov.uk/guidance/navigate-the-uk-trade-tariff-cds-volume-3-for-imports
https://www.gov.uk/government/publications/appendix-21-import-declaration-category-data-sets
https://www.trade-tariff.service.gov.uk/find_commodity
https://www.gov.uk/government/publications/appendix-1-de-110-requested-and-previous-procedure-codes-of-the-customs-declaration-service-cds
https://www.gov.uk/guidance/additional-information-ai-statement-codes-for-data-element-22-of-the-customs-declaration-service-cds

Useful GOV.UK Pages

The links below are a selection of useful pages to aid your migration journey.

Customs Declaration Service Collectigrere
This page brings together information about the Customs Declaration Service.

Stepby Guides
How to bring goods into the UK from any country, including how mucp tax apd e
Rdziée e2dzQff ySSR G2 LIeé& FyR ¢6KSUKSN
Importing goods into the UKhere. Exportinggoods out of the UKaere.

CDS Declaration Completion Instructions for Importere

This guide provides detailed completion instructionsdata elementswhen
making an import declaration to the Customs Declaration Service (CDS).

Example Declarations
Help using example declarations for imports to Great Britain from the rest of
the world:here.

HM Revenue
& Customs
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https://www.gov.uk/government/collections/customs-declaration-service
https://www.gov.uk/import-goods-into-uk
https://www.gov.uk/export-goods
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fcds-uk-trade-tariff-volume-3-import-declaration-completion-guide&data=05%7C01%7Cmari.davies%40hmrc.gov.uk%7Cc036d8f48fbb4675f0c708da4f9d766a%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637909834948344065%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lab%2FLLRLnnR84VMvJHG9IbmOgJKWT6SG7XEmyHUgf7M%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fget-help-using-example-declarations-for-imports-to-great-britain-from-the-rest-of-the-world&data=05%7C01%7Cmari.davies%40hmrc.gov.uk%7Cc036d8f48fbb4675f0c708da4f9d766a%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637909834948344065%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=EU%2BLfugQA2ZwtKojXYbbgK%2BepY44ua28bOnCzFUhyzA%3D&reserved=0

How to Videos

Subscription &
Services:

Subscribe to CDS

Secure file
upload service

Declarations:

Makea declaration

Supplementary
declarations

Delayedimports

OFFICIAL

How 10 maks
an import
gdeclaration
using the
Customs

Declaration
Service (CD

¢~
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https://www.youtube.com/user/HMRCgovuk/featured
https://www.youtube.com/watch?v=fgd9adImSw0
https://www.youtube.com/watch?v=dllw5OVkkiE
https://www.youtube.com/watch?v=kLnf76xyVCg
https://www.youtube.com/watch?v=yNVFjxDeaIc
https://www.youtube.com/watch?v=yNVFjxDeaIc
https://www.youtube.com/watch?v=VsF5k1Vj1O8
https://www.youtube.com/user/HMRCgovuk/videos
https://www.youtube.com/watch?v=pIQUhtsDuc4
https://www.youtube.com/user/HMRCgovuk/videos
https://www.youtube.com/watch?v=PFLmZ1sm3nM
https://www.youtube.com/watch?v=SzwXV920Oe4
https://www.youtube.com/watch?v=Mfho9Fv2Mqk

Rejection SelHelp Guide

06.

Having consulted
the various sources
of information, you
still cannot submit &
successful
declarationc there

could be a known tdrcommunicatio
ns@hmrc.gov.uk

01. 04.

TDR/CDS has Missing or
responded with Additional Code
a rejection Invalid /
message Missing or
Invalid
A Indicating there Supplementary
was some Unit Value

infortr)r_watitc_m, o; a National and Union difference between
combination o
- T Documents A CHIEF and CDS :
mforrgan?n I?‘ Commodity Code cds.operait(lons@h
your Declaration : mrc.gov.u
that TDR/CDS Iggr(?léitiir;;f;rreqmred A National and Union | A0 ;== en)s
could not process Documents business rule: e
Delivery Terms SaQ

Goods Location
Codes
Transport Means

Type

If there is no TDR/CDS rejection message, your declaration may not have made it through to HMR@portant to check there are no
planned downtimes for planned updates.


https://www.gov.uk/government/publications/customs-declaration-service-error-codes
https://www.gov.uk/government/collections/data-element-23-documents-and-other-reference-codes-of-the-customs-declaration-service-cds
https://www.trade-tariff.service.gov.uk/sections?_ga=2.99878045.268183668.1634036902-1624996124.1632755394
https://www.gov.uk/government/publications/national-additional-codes-to-declare-with-data-element-617-of-the-customs-declaration-service
https://www.gov.uk/government/publications/cds-uk-trade-tariff-volume-3-import-declaration-completion-guide/group-6-goods-identification#data-element-6-2
https://www.gov.uk/government/publications/measurement-unit-codes-for-data-elements-23-and-44-of-the-customs-declaration-service
https://www.gov.uk/government/publications/measurement-unit-codes-for-data-elements-23-and-44-of-the-customs-declaration-service
https://www.gov.uk/government/publications/measurement-unit-codes-for-data-elements-23-and-44-of-the-customs-declaration-service
https://www.gov.uk/government/publications/measurement-unit-codes-for-data-elements-23-and-44-of-the-customs-declaration-service
https://www.gov.uk/government/publications/customs-declaration-service-communication-pack/key-differences-between-chief-and-the-customs-declaration-service
mailto:tdrcommunications@hmrc.gov.uk
mailto:cds.operations@hmrc.gov.uk

Contacting HMRC

Our query
process:

TDR Communications Mailbox

Team receive
guery via emalil

This mailbox is for queries regarding thBR service

such as TDR access & rejection queries.

Team open
guery as a ticket

@ Emailtdrcommunications@hmrc.gov.uk

;,:-\\un': = ] |! l
| - 'L—: E ' " \‘ LT M
Experts are assigned ‘ = —] { - .‘ \ »,-1_1 A LNy
to investigate L A e . = ﬂ il '
'E‘“ CDS Operations

-

_Resolutlon — These communication services are for queries
is found g \ _ _

== regarding theCDS live service.
Team issues @ Email.cds.operations@hmrc.gov.uk

an email reply

Please note, if the issue is related to third party software, it should be raised with your Software Developer.


mailto:tdrcommunications@hmrc.gov.uk
mailto:cds.operations@hmrc.gov.uk

Commonly Used Terms

HM Revenue
& Customs
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Definitions

API (Application Programming Interface)

An APl is a software intermediary that allows two applications to taI,k to each other. An
't L RSEAQGSNA | |} aSNINbaLR2yasS uz2 | aéad

EOR(Economic Operators Registration and Identification number)

Businesses and people wishing to trade must use the EORI number as an identificatio
number in all customs procedures when exchanging information with Customs
administrations https://www.gov.uk/eori/apply-for-eori

The Unique Taxpayer Reference, oftenreferredto as a UTR is a code used by HMRC t
identify selfemployed people and their companies for tax purposes.
https://www.gov.uk/find-lost-utr-number

CSP (CommunityyStem Providers)

Independent trade systems that directly interface with HMRC frontier systems. CSPs tr@
the movement of goods within ports and airports, enabling them to operate more
efficiently.

HM Revenue
& Customs
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https://www.gov.uk/eori/apply-for-eori
https://www.gov.uk/find-lost-utr-number

Definitions

AEOC (Authorised Economic Operator Customs Simplification)

Authorised Economic Operator status is an internationally recognised quality mark
GKIFIG aK2ga &2d2N) odaAaAySaaQa NRtS Ay GKS
customs control procedures that meet Authorised Economic Operator standards

and criteria.https://www.gov. uk/guidance/authorisegtconomicoperator

certification

SIC Code (Standard Industrial Classification Code)

A condensed list of SIC codes for providing Companies House with a description of
your company's nature of businesstps://www.gov. uk/getinformation-about-a-

company

SWD is an acronym commonly used when describing Software Developers. Your
Software [@veloperis the thirdparty software provider enabling your access to
HMRC services.

HM Revenue
& Customs
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https://www.gov.uk/guidance/authorised-economic-operator-certification
https://www.gov.uk/get-information-about-a-company

