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Dear customer, 

 

All export declarations are moving from our Customs Handling of Import and 

Export Freight (CHIEF) system to the Customs Declaration Service (CDS) by 

30 November 2023. 

 

What you can do now to prepare for CDS 

If your business submits export declarations only, you should now:  

1. Apply for an Economic Operator Registration and Identification (EORI) 

number beginning with ‘GB’. 

2. Subscribe to the Customs Declaration Service so you will be able to 

submit export declarations from your software through CDS. 

3. Read the latest CDS guidance on GOV.UK – including the CDS toolkit 

and Key differences between CHIEF and the CDS guidance and our 

introductory UK exports guide – to familiarise yourself with the Customs 

Declaration Service. 

Doing this early will make sure you’re ready to move to CDS for exports. 

 

If you’ve already done this, you don’t need to do it again. 

 

When we’ll be in touch again 

We’ll contact you in July 2023 to make sure you’re ready to make declarations 

through CDS from September 2023. You’ll need to use software or the new 

HMRC export declaration online service.  

 

This will replace the National Export System (NES) web service used by some 

small to medium-sized businesses to submit declarations on CHIEF. 

 

We’ll tell you what you need to do and point you to new guidance.   

   
Customs update  

   
 

 

$(CANTREAD)$
https://www.gov.uk/eori?&utm_source=pp&utm_medium=stk_email&utm_campaign=cds_exports&utm_content=31_may_2023
https://www.gov.uk/eori?&utm_source=pp&utm_medium=stk_email&utm_campaign=cds_exports&utm_content=31_may_2023
https://www.gov.uk/guidance/get-access-to-the-customs-declaration-service?&utm_source=pp&utm_medium=stk_email&utm_campaign=cds_exports&utm_content=31_may_2023
https://www.gov.uk/government/collections/customs-declaration-service?&utm_source=pp&utm_medium=stk_email&utm_campaign=cds_exports&utm_content=31_may_2023
https://www.gov.uk/government/publications/customs-declaration-service-communication-pack/customs-declaration-service-toolkit--2?&utm_source=pp&utm_medium=stk_email&utm_campaign=cds_exports&utm_content=31_may_2023
https://www.gov.uk/government/publications/customs-declaration-service-communication-pack/key-differences-between-chief-and-the-customs-declaration-service--2?&utm_source=pp&utm_medium=stk_email&utm_campaign=cds_exports&utm_content=31_may_2023
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassets.publishing.service.gov.uk%2Fgovernment%2Fuploads%2Fsystem%2Fuploads%2Fattachment_data%2Ffile%2F932487%2FUK_exports_guide_accessible_.pdf&data=05%7C01%7Cpeter.yates%40hmrc.gov.uk%7C8ab6748e4422400a77a008db61ae9f40%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638211175574209169%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fXZDAYhvKBruVobDOqvB5GPXBAFYS3PqROPkfwTe%2FBc%3D&reserved=0
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Before you can start making declarations 

Once you’re prepared, please make sure you read and understand the advice 

below before making export declarations through CDS. 

 

Wait to be contacted by HMRC or your software developer 

We, or software developers, will contact declarants who can start submitting 

export declarations through CDS. 

 

We’ve already started to do this with declarants who submit the highest number 

of export declarations using the Goods Movement Vehicle Service (GVMS) 

only. 

 

We’re also working with software developers to help them move export 

declarants who only use GVMS to CDS, once their software is ready.  

 

What to do if HMRC or your software developer haven’t contacted 
you before September 2023 

Please don’t submit your export declarations through CDS. This is because 

we’re moving export declarants to CDS in phases, depending on the type of 

export declaration submitted. 

 

You’ll still need to submit a declaration through CHIEF until September 2023 for 

any goods that are re-routed away from a GVMS location. 

 

If you have any questions, please contact us, speak to your Account Manager 

or Customer Compliance Manager if you have one.  

 

Yours faithfully 

HM Revenue & Customs  
   

   
 

   

 

 

 

 

 

 

 

 

 

 

  

  

   

   

Stay safe online 

For more information, please search 'avoid and report internet scams and phishing' on GOV.UK. 

 

HMRC’s help and support email service 

To make changes to your topic subscriptions or to unsubscribe please go to our email portal or click on 

https://www.gov.uk/government/organisations/hm-revenue-customs/contact/customs-international-trade-and-excise-enquiries?&utm_source=pp&utm_medium=stk_email&utm_campaign=cds_exports&utm_content=31_may_2023
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsubscriptions.hmrc.gov.uk%2F&data=05%7C01%7Cpeter.yates%40hmrc.gov.uk%7C8ab6748e4422400a77a008db61ae9f40%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638211175574365393%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mH4R9zkIonmDqMgn4Jw7hE4TRO2KOzKq843qDq6dfp4%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Fhmrcgovuk&data=05%7C01%7Cpeter.yates%40hmrc.gov.uk%7C8ab6748e4422400a77a008db61ae9f40%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638211175574209169%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=loIoEgbLUwsIH7KA5geqNfuKy3JThDofvKfRVOenn%2B0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2F&data=05%7C01%7Cpeter.yates%40hmrc.gov.uk%7C8ab6748e4422400a77a008db61ae9f40%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638211175574365393%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mNNldJDlrAYctj4AOAuc%2F612%2F53ysSWO9HTMO4m2pw0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fuser%2FHMRCgovuk&data=05%7C01%7Cpeter.yates%40hmrc.gov.uk%7C8ab6748e4422400a77a008db61ae9f40%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638211175574365393%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=r3GP7gnUkWeOB4BBvCU9hyjcRXpgVtM580erIrKouHw%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcommunity.hmrc.gov.uk%2F&data=05%7C01%7Cpeter.yates%40hmrc.gov.uk%7C8ab6748e4422400a77a008db61ae9f40%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638211175574365393%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Ufv5OV1qzm6dVEUiAdWMUKZxzF8xzrbnmJxSh4Sq%2BCM%3D&reserved=0
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the link below. Please note, by unsubscribing from this service you may continue to receive emails from 

other HMRC services. 

HMRC Privacy Notice  |  Contact HMRC  |  Further support  |  Unsubscribe  

    

 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fdata-protection-act-dpa-information-hm-revenue-and-customs-hold-about-you&data=05%7C01%7Cpeter.yates%40hmrc.gov.uk%7C8ab6748e4422400a77a008db61ae9f40%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638211175574365393%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=oqL9ssr4oxEO8trIwV9SqrS5fexiVA5pktMCrH7YiX0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fcontact-hmrc&data=05%7C01%7Cpeter.yates%40hmrc.gov.uk%7C8ab6748e4422400a77a008db61ae9f40%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638211175574365393%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=I76In6va7FqSki%2BhGmq0YG5Wliu7g3RAWRy39wS%2BVn0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fcollections%2Fhmrc-webinars-email-alerts-and-videos%3Futm_source%3Dreferrer%26utm_campaign%3Dcard-transaction-programme%26utm_medium%3D1-to-many-letter%26utm_content%3Deducational&data=05%7C01%7Cpeter.yates%40hmrc.gov.uk%7C8ab6748e4422400a77a008db61ae9f40%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638211175574365393%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hAGlvQoGRUYb5L2XmDFdj%2BcBre50%2FSS11kL3gqjkJd4%3D&reserved=0
$(EMAILCHANNELUNSUBLINK)$

